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Making the most of your device ageuk
Getting to grips with what you can do on your device can take

some time — the possibilities are endless. But when you're getting

started, it can be helpful to know some of the things people most

commonly use their devices for.

This sheet will:

1. Help you get your device set up so it works for you.

2. Help you download apps.

3. Help you use your device to makes and receive video calls.

Setting your device up so it works for you

Getting started



Your sight. As well as increasing the size
of font and apps, you can also change the
brightness of your screen.

Your hearing. You can change your sound
settings. You can also link some hearing
aids to your device and use certain apps
to help with sound volume (such as Sound
Amplifier on Android devices, for example).

Detailed instructions and videos

Your dexterity and mobility. Make use of
the voice activation function of your device
if you find it tricky to touch and use the
device with your hands. You can also set up
your device to read aloud.

Visit the support available online for more detailed step-by-step instructions and videos to help you get

set up and know what's available:

* Apple for iPhones and iPads: support.apple.com

* Google for Android phones and devices: support.google.com/accessibility/android


https://support.apple.com/
https://support.google.com/accessibility/android#topic=6007234

Downloading apps on your device

Applications, or apps, are programs you can download on your device.
They’re very widely used and can let you do things like online banking and
shopping, social media, staying in touch with friends and even doing quizzes
and puzzles. But where should you start?

Adding apps to your device

The process of downloading apps is slightly different depending on whether you have
an Apple or Android device. You should always make sure you're connected to secure
Wi-Fi when downloading or updating apps.

If you have an Apple device:

1.

Open the App Store on your device by
tapping on the icon.

You'll need to set up an Apple ID or log in to
your account.

Search for the app you want — either by
using the search bar or by browsing.

Tap on the name of the app.
Tap Get (if the app is free).

If it isn’t free, tap on the price. You can then
set up a payment method that’s linked to
your Apple ID.

The app will then start to download to
your device

If you have an Android device:

1. Open the Play Store on your device by
tapping on the icon.



Using your device for video calling

Video calling is a great way to keep in contact with others. It can be particularly helpful if
you’re unable to get out and about. These tips will help you make your first video call on your
phone or tablet.

Using FaceTime
1. Go to your contacts.

2.
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