


What this guide is about

You might be surprised by who’s considered homeless —




If thisis ou, orif ou’re at risk of being made homeless, ou
should dontact tRe council. The ’re legall responsible fo¥
helping people w ho are homeldss or at rék, but not ever one is
entitled to help. This guide coters w ho’s entitled, w hat hélp ou
might get, and w hat to do if something goes w rong.

Once ou'te read this guide, ou can read our more detailed
factsMeets ify ou need more¥nformation:

* Homelessness

* Preventing evictions

Next steps

It’s a good idea to nd out the number for our local council.
The Il be able to provide a lot of the suppé?t and information
mehtioned in this guide.

My local council phone number is:




Contacting the council

If oufeel ouneed support, ou should contact the housing
dé{portmeXt of our local couhcil (this could be our district,
borough or cit Yeoundil, depending onw herey du live).

Youcan nd our local councilb searching on the GOV.UK

w ebsite at V\X/vw.gov.uk/find—loé(al—counciI. Advice and
assistance should be available at all times during normal of ce
hours, v ith arrangements in place for 24-hour emergency cover.

The council must help ouif ou meet tw o criteria:
y y
¢ You’re homeless or at risk of homelessness. Homelessness

includes our home not being reasonable for outosta in
an moré, Being at risk of homelessness meads ou're kel
tobecome homeless v ithin eight w eeks.

* You're ‘eligible for assistance’. This concerns our nationalit
and immigration status. British citi_ens are uslall eligible, bt

ouma notbeif ou'verecent! feturned from M ing abroad.
y y y y
If ou’re apritate tenant and ou've receit ed a Yalid section

2¥ notice that’s due to eqi‘re%r ithin eight w eeks, oure

automatical&/ considered at risk of homelessnessY

A section 21 notice is a legal notice that a landlord
9 can use to begin the etiction process. Once the notice

ewmires, the landlord can take the case to court for

a decision onw hether ou must leate. This is for an

assured shorthold tendnc ~ most prit ate renters

have thist pe of tenanc YThe landlord can onl serte

a section X1 notice aftePthe rst simmonths of our

tenancy orattheend ofa w&d term. y


http://www.gov.uk/find-local-council

Opening a case

The council must look into our case and decide w hether ou’re
entitled to help if it has ‘redson to beliete’ ouma be hotheless
or at risk. This is a low bar for taking actiod the cbuncil
shouldn’t turn ou aw a on the basis of a rstimpression,

or v ithout git i¥|g ou a¥formal w ritten decision, unless it’s Y er
clear thaty ou doW't meet the criteria. y

Let the council know if ou need a place to sta urgentl . The
must provide emergen¥: accommodation v hile the 1dok into

our case if the hate ‘réason to beliete’ oure horeless or at
¥isk, eligible forassistance and ‘in priorit Yneed:.

Emergenc accommodation is likel to be a bed and breakfast

or hostel, Xlthough the council sholild t<:1key our circumstances







Remember the following when you contact the council:

1) Homelessness doesn’t just mean rough sleeping. There
are man differentt pes of homelessness the council
shouldn¥ refuse to P(elp ou because ou hate a propert

or tencmcy if it’s not rea¥onable fory du to stoy there. Y
2) Help should always be available. Councils should run a

full service during normal of ce hours, w ith arrangements




Preparing for the interview

The thought of an intertiew can be daunting. Butw e'te
put together this Yhort checklist of things to gather together
that can help our application be dealtw ith faster and w ith a

greater chanéé of success.

m






Therew ill also be things included in the plan that ou’ll be
ewpected to do. The council canw ithdraw their Sl}bport if ou
don’t follow these steps. y

As the plan is based on our circumstances, the outcomew ill
be inditidual to ou. Ho¥ et er, these are some of the steps that
the council migKt take to support ou:

y

* Provide nancial or other support to help ou secure pritate
rented accommodation. y

* Provide a safe place to sta if ou're at risk of Yiolence or
abuse or ify ou're sleeping’rodgh.

* Attempt mediation if ou’ve been asked to leate b famil .

* Assessw hether ou might be entitled to an thing that can
helpy ou pay ret.

Support is usuall offered for up to eight w eeks. How et er, this

period ma be sKorter if the council are able to help ou resolte
our case¥|uickl , or if something goesw rong  for éh’nple,

Y ou don't followYthe steps required in  our personalised plan.

Xt ma be longer in certain other circdnstances. For more

infor|¥|ation, see our Homelessness factsheet.

Good to know

If ou’re not happ w ith the steps the council are taking,

du can ask for a¥ormal retiev  but this has to be done w ithin
$1 da s of being noti ed. You can’t request a retiev of the
stepsy ou’re asked to take. If ou’re in this position, seek adtice
from ¥helter (page 11), an ad¥ice agenc such as a local
Age UK, or a local law centre. y
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Useful organisations

Age UK
We protide adtice and information for people in later life through
our Age UK Adtice line, publications and w ebsite.

Age UK Advice: 0800 169 65 65
Lines are open seten da s aw eek from 8am to 7pm.
www.ageuk.org.uk

In Wales, contact Age Cy mru Advice:

Law Centres Network

Can help ou nd acommunit laow centrein our area
and signyost ou to other legéi providers.

Tel: 020 3637¥1330

www.lawcentres.org.uk

Shelter

Protides adtice, information and adtocac to people
in housing need.

Tel: 0808 800 4444

www.england.shelter.org.uk

11



http://www.lawcentres.org.uk
http://www.england.shelter.org.uk
http://www.ageuk.org.uk
http://www.agecymru.org.uk
http://www.ageni.org
http://www.agescotland.org.uk

What should | do now?

0800 169 65 65
www.ageuk.org.uk


http://www.ageuk.org.uk
http://www.ageuk.org.uk/housing

