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What we want to see

We need urgent action so the essentials are 
affordable for older people, and to make sure they 
can weather the storm of another dif�cult winter. 

Age UK is calling on the Government to:

• Urgently introduce a discount energy deal, 
or social tariff, by April 2024 at the latest, for 
disabled people, unpaid carers and those  
on lower incomes.

• This must be Government funded and provide 
support to those in or at risk of fuel poverty 
and not just those on means tested benefits to 
prevent people struggling missing out twice.  

• Expand the eligibility criteria for the Government’s 
cost of living payments so that older people 
on Housing Benefit and receiving Council Tax 
Reduction receive them too.

• Provide more funding and easier access to the 
Household Support Fund.

• Be prepared to deliver wider support payments 
such as an improved Energy Bills Support Scheme 
and a more generous Energy Price Guarantee to 
ensure those struggling financially but still missing 
out on welfare benefits are adequately supported 
this winter. 
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Paying rent or a mortgage
These problems are even worse for those who are 
renting, especially privately, or paying a mortgage. 
We heard from older people doing all they can to 
cover their increasing rent while dealing with other 
growing costs. 6.8% of households with an older 
person (aged 60+) living in are privately rented 4.  
People are terri�ed of being evicted, going without 
heat or having to come out of retirement to look  
for work. 

The current system is placing private renters in an 
incredibly precarious position, and the state pension 
is not keeping pace with soaring rental costs. More 
urgently needs to be done to support the growing 
number of older renters, most of whom have only a 
meagre retirement income to live on, so they are in 
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Conclusions and recommendations
Over a million older households are staring down 
the barrel of another long, dif�cult year. Too 
many living on low and even modest incomes are 
being pushed into debt and being denied their 
retirements. And many who have retired are facing 
dif�cult �nancial situations with dwindling savings, 
leaving them little if anything to fund a comfortable 
standard of living later on. It’s not the way any of us 
would want our loved one or ourselves to live  
our later life. 

At Age UK we often hear from older people who 
are struggling �nancially but whose income is just 
too high to qualify them for extra cost of living 
payments. In addition, we know that millions 
are not claiming the Pension Credit which would 
raise their incomes and also entitle them to these 
invaluable extra payments. Meanwhile, many 
disabled or chronically sick people have higher 
energy and other costs which put their �nances 
under more strain than others with similar income. 

If the Government does not provide urgent �nancial 
support to help all these people, we have no doubt 
that many will face incredible hardship in the 
months to come, which should be unacceptable  
in twenty �rst century Britain. 

What’s more, this is not just a short-term winter 
issue; the energy bill crisis has not been solved.  
We need a permanent solution, one that gives 
everyone struggling to pay their energy bills the 
reassurance that they will never face a ‘heat or eat’ 
dilemma again. 

A Government funded energy social tariff that 
supports not just those on means tested bene�ts 
but everyone in or at risk of fuel poverty would make 
a huge difference to those missing out on �nancial 
support at the moment. This discounted energy 
deal would provide relief to older people, like those 
in this report, and stop many being forced back to 
work or pushed into debt. too high to quali no doubt ouluninslonictitltond stop ce 
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About Age UK
Age UK is the country’s largest charity dedicated 
to helping everyone make the most of later life. 
Our vision is to make the UK a great place to 
grow older. Our ambition is that all 11.8 million 
older people across the UK can:

• Have enough money to live without the fear 
of�poverty in later life

• Enjoy life and feel well

• Receive high quality health and care

• Be comfortable and secure at home

• Feel valued and able to participate

Written by Jane Gill.

Contact us
For more information, or to meet with us,  
please contact our External Affairs team:  

• email PublicAffairs@ageuk.org.uk

• or visit www.ageuk.org.uk/the-cost-of-cold

mailto:PublicAffairs%40ageuk.org.uk?subject=
https://www.ageuk.org.uk/our-impact/campaigning/the-cost-of-cold/?utm_source=cost_of_cold&utm_medium=referral&utm_campaign=cost_of_cold&utm_content=report

